
Budgetary prices (as of June 2025)

� Free of charge

Target group

Telephone +49 7195 701-200
service@fessmann.de  �  www.fessmann.com

FESSMANN GmbH und Co KG 
Herzog-Philipp-Straße 39  �  71364 Winnenden

Sales partner Key accounts Consumer

Technical support

We offer our technical support in English and 
German from Monday to Thursday between 
7:00 AM and 5:00 PM. On Fridays, we are 
available from 7:00 AM to 4:00 PM. For urgent 
matters, an emergency hotline is available.

You will receive comprehensive information 
on systems and spare parts, as well as 
technical consulting and problem analysis to 
quickly and efficiently find solutions. This 
ensures the optimal operation of your 
FESSMANN system.

Customer benefit

Our technical support is free of charge and offers 
you the advantage of personal contact. Instead of 
automated responses, you speak directly with our 
qualified specialists, who address your concerns 
individually. This ensures efficient and targeted 
support that keeps your production running 
smoothly.

Objective

Our technical support is focused on ensuring 
continuous production and providing fast, 
straightforward assistance for any issues with 
your FESSMANN system. Thanks to our exper-
tise and immediate support, we minimize 
downtime and ensure that your systems 
always operate efficiently and reliably.
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