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Service agreement

Our service agreement includes comprehen-
sive safety inspections carried out by our 
experienced FESSMANN service technicians. 
Your systems are inspected based on detailed 
checklists to ensure the highest safety stan-
dards.

The digital inspection reports give you access 
to relevant information at any time. In case of 
defects, we offer system-specific repairs.

In addition, we perform temperature calibra-
tion and provide a corresponding report.

Customer benefit

You benefit from a comprehensive assessment 
and documentation of system safety. By detecting 
system deficiencies at an early stage, we can offer 
targeted repairs before major issues arise. This 
helps reduce the risk of unexpected failures and 
ensures smooth operation.

In addition, we enable long-term planning of 
service intervals, allowing you to manage your 
maintenance strategies efficiently. Our inspec-
tions are predictable, as they are offered at fixed 
prices. This gives you full cost control and allows 
for optimal budget planning.

Objective

Our goal is to ensure the safety of your 
systems and prevent potential personal 
injuries. Through regular inspections and 
maintenance, we detect damage at an early 
stage�before system failure occurs�and 
offer you the opportunity to resolve issues 
immediately.

We support you in meeting all legal require-
ments, such as the semi-annual inspection of 
smoke systems. This not only protects your 
employees but also minimizes the risk of 
production downtime and defective produc-
tion.

Installation time
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