(FESSMANN

Leading in Smoking Technologies

Target group

Sales partner Key accounts Consumer

Customer benefit Objective

Through our qualified repairs, preventive mainte- Our objective is to provide qualified on-site
nance, and the replacement of wear parts, we service through trained professionals, ensur-
minimize production downtime and ensure the ing continuous production.

efficiency of your systems.
- With our experienced service technicians, we

- We ?féT;t@\r@parent flat-rate travel costs within minimize downtime and optimize the opera-
";,*Germany,"allovwﬁtgfygu to easily plan your expens- tion of your systems, allowing you to maintain
es. N efficient operations at all times.

Our fast response times enable the quick resto-
ration of system availability, keeping your produc-
tion running smoothly. \

Budgetary prices (as of June 2025) Installation time

* Service technician 24,21 €/ ZLE -

* Service engineer 40,- € / ZLE

(ZLE - time-based service unit; 1ZLE =15
minutes)

FESSMANN GmbH und Co KG Telephone +49 7195 701-200
Herzog-Philipp-StraBe 39 « 71364 Winnenden service@fessmann.de ¢ www.fessmann.com



