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Target group

Sales partner Key accounts Consumer

Customer benefit Objective

Our online support is independent of the The online support is designed to ensure
machine’s location, provided that internet access continuous production and provide fast,
is available. This allows you to benefit from straightforward assistance for any issues with
individualized remote maintenance, specifically your FESSMANN system. Thanks to our digital
tailored to your needs. support, you can access solutions at any time
Online support assists you in optimizing system and minimize downtime, ensuring that your
parameters using state-of-the-art control and systems operate efficiently and reliably.

network technology.

Through comprehensive problem analysis, trou-
bleshooting, and system optimization via remote
access, we ensure rapid restoration of system
availability and minimize downtime — keeping
your production running smoothly.

Budgetary prices (as of June 2025) Installation time

* Below 15 minutes 0,- € / ZLE -

* Above 15 minutes 40,- € / ZLE

+ Night surcharge from 7pm 50%

(ZLE - time-based service unit; 1ZLE = 15 minutes)

FESSMANN GmbH und Co KG Telephone +49 7195 701-200
Herzog-Philipp-StraRe 39 - 71364 Winnenden service@fessmann.de * www.fessmann.com



